
Cascade Natural Gas is helping Washington customers save 
money and energy with cash-back incentives on qualified energy-
efficient home improvements. Start saving today! Inside, find all the 
information you need to complete your application.   

Cascade Natural Gas 
Conservation Incentive Program

Existing Homes Incentive Application
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Who is eligible to participate? 
•	 Washington customer of Cascade Natural Gas on rate schedule 503 (see your gas bill).

•	 Fuel for the home’s primary heat source must be provided by Cascade Natural Gas for all heating incentives.

•	 Water-heating fuel must be provided by Cascade Natural Gas for all water-heating incentives.

•	 Customer does not use a heat pump for heating and cooling with a natural gas furnace back-up. 

•	 Energy-saving measures must meet program requirements. Details at www.cngc.com/conservation.

•	 All equipment and service measures must be installed by a Washington-licensed contractor. 

•	 All insulation and duct-sealing measures must be performed by a CNGC qualified Trade Ally in order to be eligible 
for a rebate through the Conservation Incentive Program. Contact 1.866.626.4479 for a list of qualified Trade 
Allies in your area or visit http://www.cngc.com/conservation/conservation_trade_allies.asp. 

•	 Customer understands that appliances and building materials specified by Washington state code are not eligible 
for Cascade Natural gas incentives. 

•	 Incentives may be subject to change.

Existing Homes Incentive Application
Cascade Natural Gas Conservation Incentive Program

Customer name 														                  

Cascade account number 						      	 Customer phone number 				     

Customer email (optional) 													              

Service address 														              	
              		  Street			    	 City 				    State 		  Zip

Mailing address 														            

           			   (If different than service address—incentive check will be mailed to this address)

Year home was built                          Square footage of home                          Do you own or rent? 				  

Is your home heated and cooled with a heat pump? 	 Yes             No          

(i.e. homes heated by both natural gas and electric power are not eligible for Cascade Natural Gas incentives.)

Is natural gas provided by Cascade Natural Gas the primary heat source in your home?          Yes                     No                     

Is your water-heating fuel provided by Cascade Natural Gas?          Yes             No    

What type of equipment are you replacing? 											        

Installer company name: 						      	 Installer phone number: 				  

How did you learn about the Conservation Incentive Program?

	 Equipment dealer/installer           Cascade Natural Gas bill           Direct mail            Radio 

	                      Newspaper  		   Community event                Website             Other 

Applications must be postmarked within 90 days of installation. 

For questions or more information, please visit us online at www.cngc.com/conservation or 
call us directly at 1.866.626.4479.?
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High-Efficiency Natural Gas Hearth
(80%+ AFUE)

Incentive $70

Manufacturer Model Number AFUE Rating Install Date

High-Efficiency Natural Gas Furnace  
(90%+ AFUE) 

Incentive $150

Manufacturer Model Number AFUE Rating Install Date

PTCS Duct Sealing 

Incentive $150

PTCS duct sealing form required
www.ptcsnw.com

Install Date

Conventional Natural Gas Water Heater 
(.62 EF, or greater) (tankless units are not 
eligible)

Incentive $25

Manufacturer Model Number EF Rating Install Date

High-Efficiency Combination/Water 
heating system (90%+ AFUE) (Water must 
be heated with tankless system; max delivery 
temperature must not exceed 140*. Boilers do 
not qualify.)

Incentive $800

Manufacturer Model Number EF Rating Install Date

High-Efficiency Natural Gas Furnace + 
PTCS Duct Sealing (90%+ AFUE, ducts must 
be sealed to PTCS standards)

Incentive $400 	 	

Manufacturer Model Number EF Rating Install Date

Beginning
R-Value

Ending
R-Value

Covered
Sq. Ft.

Incentive Square Ft.
X Incentive

Installed Cost

Attic/Ceiling 
Insulation

R____________
Not more than R-18 to 
qualify for incentive

R_______________
Equal to or greater than R-38 
to qualify for incentive

$0.25 per   
sq. ft

$

Wall 
Insulation

R____________
Not more than R-4 to 
qualify for incentive

R_______________
Equal to or greater than 
R-11 to fill cavity to 
qualify for incentive

$0.40 per 
sq. ft

$

Floor 
Insulation R____________

Not more than R-11 to 
qualify for incentive

R_______________
Equal to or greater than R-30 
or to fill cavity* to qualify for 
incentive

$0.45 per 
sq. ft

$

R-Value describes the capacity of a material to resist heat transfer. The higher 
the R-Value of a material, the greater its insulating properties.

*minimum of R-19 or higher to fill cavity

Total Incentive $

Installation Date

Please fill out the form below for the incentive(s) you are applying for.

For questions or more information, please visit us online at www.cngc.com/conservation or 
call us directly at 1.866.626.4479.?
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Duct sealing

Duct Sealing incentives require a PTCS duct sealing form (available at www.ptcsnw.com) provided by your contractor.
Duct Sealing Test Data (Total Leakage Test): Pressurize ducts to +50Pa WRT exterior Performance Tested Comfort System (PTCS) 
certified contractor or equivalent (Duct Sealing New System or Existing System) is required. 

Existing homes measure installation requirements

Measured Leakage must not exceed .10 CFM50 X floor area (In sq. ft.) served by the system; or document a 
50 percent reduction in leakage to the outside by comparing duct leakage to the outside before and after sealing.

Conditioned floor area of house _____sq. ft. X .10 = Maximum Duct Leakage ________ CFM

Terms and Conditions

Eligibility: Energy conservation or energy-efficiency incentives are available to residential customers of Cascade Natural Gas Corporation (CNGC) 
served on rate schedule 503 in the state of Washington. Customer must heat home with natural gas provided by CNGC to qualify for heating 
incentives. Customer must heat water with natural gas provided by CNGC to qualify for all water-heating incentives. Incentive will be paid after 
completion and verification of the energy-saving measure/s and submission of all required documentation. Customers are advised to retain a copy 
of this incentive application and any other documentation submitted to CNGC under this program. All measures and equipment must be installed by 
a Washington Licensed Contractor and in addition all insulation and duct-sealing measures must be performed by a qualified CNGC Trade Ally in 
order to be eligible for a rebate through the Conservation Incentive Program. At its sole discretion, the Company may make eligible the work of other 
qualified contractors on a case-by-case basis. Contact 1.866.626.4479 for a list of qualified trade allies in your area or visit (http://www.cngc.com/
conservation/conservation_trade_allies.asp). 

Support Documentation: This incentive application and any additional required documentation must be filled out completely, truthfully and accurately. 
An invoice itemizing the products purchased and/or work performed must be submitted with this application form. The document must include (a) the 
date of purchase and/or date of service and total project costs, (b) the size, type, make, model, or part number for the energy savings products, 
(c) a description of any installation charges or other labor charges. CNGC will not be responsible for lost documentation pertaining to the incentive 
request. 

Payment: Incentives shall be paid directly to the qualifying participant in the amount authorized at the date of the measure’s completion. Application 
must be postmarked and submitted to CNGC for processing no later than 90 days following installation of measure. Please allow six to eight weeks 
for incentive processing. Eligible measures must be installed during the effective dates of the current residential Conservation Incentive Program tariff 
(http://www.cngc.com/rnt.asp) to qualify for an incentive.

Measures: Incentives for authorized energy-saving measures are limited to the amounts provided on CNGC’s tariffs 300, 301, 302.  All incentive 
measures must meet CNGC’s energy conservation specifications. Stand-alone weatherization measures do not apply to new construction. Current 
incentives, specifications and incentive amounts are identified on CNGC’s website at www.cngc.com and are subject to change. Please contact CNGC’s 
conservation department with any questions.

Disclaimer/No Liability: Customer understands that, while CNGC may have provided rebates for approved measures and equipment, CNGC is not 
supervising work performed for Customer, nor is CNGC responsible in any way for proper completion of that work or proper performance of any 
equipment purchased. Customer assumes the risk of any loss or damage(s) that Customer may suffer in connection with the installation of the Measures 
and Equipment. CNGC does not guarantee any particular energy savings results by its approval of this application, or by any other of its actions.

For questions or more information, please visit us online at www.cngc.com/conservation or 
call us directly at 1.866.626.4479.?

Duct sealing and Insulation Requirements

Please note: All insulation and duct-sealing measures must be performed by a Cascade Natural Gas qualified Trade Ally in order to be 
eligible for a rebate through the Conservation Incentive Program. Please contact 1.866.626.4479 for a list of qualified trade allies in 
your area or visit: http://www.cngc.com/conservation/conservation_trade_allies.asp.
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Participant Signature: By signing below, Participant agrees to the terms and conditions. Participant represents to CNGC that 
all energy-saving measures have been completed satisfactorily and Participant meets the eligibility requirements shown 
under the “requirements” section. CNGC and/or its representatives may request access to the property on which energy-
saving measures have been completed and/or installed in order to do quality control inspections. Customer understands 
that CNGC and/or its representatives may review and evaluate the project during and after completion. Participants 
agree to provide access to the property for the purpose described above. 

Consent to Release of Customer Information: Participants consent to the release of their customer information 
(including name, service and mailing addresses, phone number, and account number) by CNGC for purposes of 
regulatory reporting and to its designated internal or third party representatives for the purpose of (1) issuing 
applicable conservation or efficiency incentives; (2) verifying completion and/or installation of qualified energy-
saving measures, applicable conservation or efficiency incentives.

Participant Signature: 	 							       	 Date: 			   	
								      

For questions or more information, please visit us online at www.cngc.com/conservation or 
call us directly at 1.866.626.4479.?

Submit incentive application and all necessary paperwork by mail or fax to:
Mail: Cascade Natural Gas, c/o Lockheed Martin Energy and Environmental Services 
        22121 20th Avenue SE, Bothell, WA  98021 

Fax:  1.877.671.2998

Application Checklist
To ensure prompt payment, be sure you have completed the application checklist below:

Complete entire form, including participant signature

Attach all invoices for work completed, marked PAID IN FULL (Equipment invoices must include brand and complete 
product model number. Insulation invoices must include the beginning and ending R-value and the square footage installed or 
note “filled cavity” where applicable)

Provide Cascade Natural Gas account number (# on your bill)

If applying for a duct sealing incentive, please include the PTCS duct sealing form provided by your contractor

All tariff approved insulation and duct-sealing measures must be performed by a qualified Cascade Natural Gas Trade 
Ally in order to be eligible for a rebate through the Conservation Incentive Program.
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