
Online Account 
Services

An easy way to manage your 
home and business account 

at your fingertips.

Go paperless with our FREE
eBill and ePayment Service.

Save time, trees, 
postage and gasoline!
Switch to paperless statements.

For more information,
simply go to our website 

www.cngc.com
If you are new to our website, just click on:

 “First Time User? – Enroll Now”
You will want to have your statement handy.

Customer Services
7 a.m.-7 p.m. Monday-Friday

1-888-522-1130

You’re in control!

www.cngc.com
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Our online services are 
quick and easy to navigate.  

Usage Summary Graph is available to 
assist you in monitoring your gas usage 
throughout the year.

Check out all the available tools ...
	 •	 My Account  – Account information, payment 		

	 center, online payments and customer service.

	 •	 Account Summary  – Statement archive 		
	 and account history.

	 •	 Usage Summary  – Graph comparing this 		
	 year’s to last year’s therm usage.

•	 Energy Conservation  – Energy conservation tips 
on reducing the amount of energy used by your gas 
furnace and water heater. Energy conservation links to 
identify many ways to improve your home efficiency, 
plus information on cash incentives and rebates offered 
through our Energy Conservation Program.

•	 My Profile  – A quick view of your Cascade Natural Gas Customer Information with options to 
make changes.

	 •	 Help Center  – Frequently Asked Questions, Contact Us Form.


