
Once in awhile 
we all need 

a helping hand.

LIHEAP
helps low-income 

families pay 
their heating bills.
Oregon Energy 

Assistance

We need your help
Do you have friends, relatives or neighbors who 
may qualify for this program? If so, please show 
them this pamphlet.

For an appointment or more information, 
please call:

01/12

•	 NeighborImpact
	 Bend, OR:  	 (541) 749-4947
			   Fax: (541) 749-4848
	 Madras, OR: 	 (541) 475-7017
	 Prineville, OR:  	 (541) 447-6835
	 Redmond, OR:  	 (541) 548-2380
			   Fax: (541) 548-6013

•	 Community Connection
	 Baker City, OR:  	(541) 523-6591

•	 Community in Action (CINA)
	 Ontario, OR:  	 (541) 889-7651
			   Fax:  (541) 889-0768

•	 Community Action Programs of 
	 Eastern-Central Oregon (CAPECO)
	 Pendleton, OR:  	(541) 276-1926
			   Fax:  (541) 276-7541
•	 Klamath Lake Community Action Services 
	 Crescent, Chemult, Gilchrist, OR:
			   (541) 882-3500 ext 15
			   (866) 665-6438 (toll free)
			   (541) 882-3674 (fax)



Si le gustaría recibir esta información en Español, favor de llamar Cascade Natural Gas: 1-888-522-1130.

	 Family Size	 Annual Income 	 Monthly Income 
		  60% of Median	 60% of Median

	 1	 $22,493	 $1,874.43
	 2	 $29,414	 $2,451.17
	 3	 $36,335	 $3,027.92
	 4	 $43,256 	 $3,604.67
	 5	 $50,177	 $4,181.41
	 6	 $57,098	 $4,758.16
	 7	 $58,396	 $4,866.30
	 8	 $59,693	 $4,974.44
	 9	 $60,991	 $5,082.58
	 10	 $62,289	 $5,190.72
	 11	 $63,586	 $5,298.86
	 12	 $64,884	 $5,407.00
	 Each additional member	 $1,298	 $108.17

What is Energy Assistance or LIHEAP?

Low Income Home Energy Assistance Program is a federally funded program 
that provides heating assistance for qualified households.

Use this chart to see if you qualify
2011-2012

    Essential Energy Assistance Facts
1.	  Applications may be submitted only to Community Action agencies.
2.	 The financial eligibility requirement is 60 percent of Oregon’s median income, see chart below.
3.	 Both homeowner and renter households are eligible.
4.	 Participants must re-apply each year.

*IMPORTANT*
You must contact your local Community Action Agency or a local 

senior service agency to receive an application for energy assistance.
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