1. Customer Information

UnderStand Your New Cascade Natural Gas Bi" Here you will find the name listed on the account, as well

as the service address, where natural gas is delivered.

SERVICE FOR

n ACCOUNT NUMBER  DATE DUE PRRRoLe Front Side 2. New Account Number
Cﬁ%EiL GAS ANY CUSTOMER 013 838 2949 4 Sep 17, 2008 This area contains your new account number, the bill date,
———— " 203, ANYWHERE USA 123456789 Bliee . e the amount due, and the date your next payment is due.
S PR o ' Information previously connected to your old account

number will be linked to your new account number.

3 ; www.cngc.com
In the Community to Serve cngo.ca

Account Summary CUSTOMER CARE CENTER & EMERGENCY SERVICE . September 3. Account Summary

: . 1-888-522-1130 ; . .
PimYivIRcoum Eelenon e e A A This area provides a summary of your account: your
Surent Gas Gharges . 4 revious balance, previous payment, current balance, total
Amount Due on Sep 17,2008 $73.61 Email: service@cnge.com = p » P pay , )

+573.61 Mon-emergencies: Mon-Fri, 8am - Spm
Mail; Cascade Natural * bl T T o S i TTT) amount due, and the due date of your next payment_
Any balance remaining after the due date is subject to a late PO Box 990065, Boise, ID §] ccﬁ\"cﬁm s ICOUTIE S
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payment charge of 1% per month, Please include your acco demcndon e

e e e S 4. Cascade’s Contact Information

Sas Chargoe e Use the information here to contact us and get all of your
sty b gt s i e ki, - : . .

sLUNGPERIDD  Days | USAGEHISTORY (Toal Therms) e prbipriaa e billing and customer service questions answered quickly.

T e -
b 1 | 1885221130 racelva your pimmnt arc yas il it raceles your chack hack bk
gece e 3 ® | | G s 2oy et el g g e 5. Gas Charges

4 | ehack 1o pay your bl Thase i 8 fos of £1.50 par iinaacsion fhal Nl s | I 1 0
in sarvice. Papments marked with & rasircive lagend (Pait in Ful, 4o exarple] wl

472DH6298 | | i ocamed o remiin q q . ..
o B e | i _ e Iy, SR This area gives a detailed listing of natural gas charges,

o = - ETRU RSN EENIININT e st including your monthly gas consumption, the most recent

—

Cat 1-B36-522-1 130 4o more rdormaton of 0 eneoll. Customens. . .
6 | B S g ot g g s et i oy o meter reading, and the cost of natural gas service.
Average daily Therms

CALL BEFORE You DIg 81

1/08
Next scheduled read 7/6/09

Spm on e dus po. sy

RATE
503 - Residential Service 3
AR o et 0 £ o g 6. Usage History
CURRENT  PREVIOUS  DIFFERENCE  ENEAGY  PRESSURE This graph shows up to 13 months of your historical
FACTOR

READING READING {CCF} FACTOR . . . )
243 -181 =62 X 1.034971 x 1.002672 natural gas consumption. A comparison of this month’s

Basic Sarvice Charge $4.00 per month e . consumption versus last year’s consumption for the same
Dealivery Charge 64 Therms x 50.26248 e T NI ‘ = T - . . . .
Average Cost of Gas 64 Therms x $0.76004 ; SRSV meme e e - 3 . month is also included here when the data is available.

City Tax 6%

Total Gas Charges* I ' e i 7. Bill Remittance Stub
“The current biling amount includes 3.852% stato utilty tax 5284 S o, SRR R - Return this portion of the bill to Cascade with your
payment. When mailing your payment, please make sure
the address on the remittance stub shows through the
window on the return envelope.

8. Winter Help
This area allows you to donate to the Winter Help Program.
Cascade’s Winter Help Program assists our low-income
ACCOUNT NUMBER customers pay part of their energy costs. To make a tax-
Cﬁi%ﬁh GAS 013 838 2949 4 ”Sﬁ;;ﬂ'iﬁr P Back Side deductible contribution to thls program, simply enter
fesrariiiaat the amount of the contribution on this line and add that
v amount to your payment.

PLEASE KEEP THIS PORTION FOR YOUR RECORDS

PLEASE RETURN THIS PORTION WATH YOUR PAYMENT, MAKING SURE THE RETURN ADORESS SHOWS IN THE ENVELOPE WINDOW
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Has your malling address
or phone number changed? i .
Check here and provide details on back, 1an||i:‘e!ssntr!|?or:reﬂlﬁ "wﬂﬁ%cd‘g?f 9. How to Pay Your Bill
Ihave added thistomy ~ +
payment. (T, Deductths) This section provides information about the various bill

|||||'Il""l'I'|"|I'"||||'||||||'|||"'|||||i|l||“|’|lll'l'll Flesss ener amoun encosed payment options available to Cascade customers.

ANY CUSTOMER : 10. Billing Terms
1234 MAIN ST PO Box 990065 Writa account numbar on chack and —- Bing
ANYWHERE USA 12345-6780 Boise, ID 83799 iak¥ payable fo CNGC, Important billing terms and definitions that are useful for

understanding your bill can be found in this area.

4?0138382949400000073610000007361 11. New Address or Phone Number
If your contact information has changed, please complete
this section and send it to Cascade with your payment.




Your monthly Cascade Natural
Gas bill has a new look!

The new bill format was designed
to provide you with more detailed
information about your account and
your natural gas usage, as well as
information about programs you may
be elligible for at Cascade.

This brochure gives a detailed
description of the new bill, but if you
have additional questions about the

new bill format, please visit
www.cngc.com/customer/newbill.asp
or call Cascade at 1-888-522-1130.

How to Read
Your New
Cascade Natural
Gas Bill

—

www.chgc.com/customer/newbill.asp
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