UnderStand Your New Cascade Natural Gas BiII ﬁer(ézl:/scf:vr:l‘l?;r::fcﬁ;T:‘n?:Irllted on the account, as well

as the service address, where natural gas is delivered.

Front Side
CASCADE SERVICE FOR ACCOUNT NUMBER  DATE DUE Gt 2. New Account Number
f?L%‘A?J%TE“ 101000 O00-0: Jun:22, 2009 This area contains your new account number, the bill date,
NATURAL GAS ,  Aviown, Usa 23 DL DATE el the amount due, and the date your next payment is due
S ot et Jun4,2009  $8,985.93 (4 : 2 Y pay :
www.cngc.com Information previously connected to your old account
number will be linked to your new account number.

In the Community to Serve'

Account Su mmary COMMERCIAL ACCOUNT REPRESENTATIVE

Previous Account Balance 3 $0.00 TraENEZ 10 ; ; 3. Account Summa ry
Current Gas Charges T P e Son T ! This area provides a summary of your account: your

8,085.03 To speak with your representative about
Amount Due on Jun 22, 2009 $8,985.93 call Mon-Fri, Bam - Spm at the above number. 1 : previous balance, previous payment, current balance, total

Please mail all —

) o to Cascade Natural Gas g 2w
Any balance remaining alter the due date is subject to a late B : i o o s amount due, and the due date of your next payment.

payment charge of 1% per month. Please include your acco

NATURAL GAS [5G on ases s i ,
™St S E Jun 4, 2000 58,985 93 -

= i Rl | A we 4, Casgade S Cpntact Information

Monih Amount i— Use the information here to contact us and get all of your

oty SO ::‘,vn? s billing and customer service questions answered quickly.

TOTAL THERMS USED Mar 09 $0,090.05
173,142 Fob 09 $8,787.51 =
AVERAGE DAILY CONSUMPTION 5' Usage HIStory
This section provides a list of your historical natural gas

5,585

RATE .

663 - Distribution System consumphon,
Transportation Service

See Enclosed Daily Usage Details
Dispalch Service Charge $500.00 per month 500.00 6. Gas Cha rges

Coniract Demand Charge 14,000 Therms x S0.13612 1.905.69 . This area gives a detailed listing of natural gas charges,
Dispatch Service Charge 173,142 Therms x $0.0002 34.63 . vt . o .
ey Gl Y0550 T 06108 el including your monthly gas consumption, the most recent

Delivery Gharge 73,142 Therms x S0.01505 110079 : = meter reading, and the cost of natural gas service.
Gross Revenue Fee 4.535% 389.83 >

Total Gas Charges* $8,085.93 = L 209 7. Bill Remittance Stub
“The current billing amount includes 3.852% stale ulility tax $337.12. . i e - Return thlS port‘ion Of the bl" to Cascade Wlth your
: : payment. When mailing your payment, please make sure
the address on the remittance stub shows through the
window on the return envelope.

Has yows mailing adévess or phose member
e e 8. Winter Help

: This area allows you to donate to the Winter Help Program.
LS HEEP TS PO FOR YOUR RECORDE Cascade’s Winter Help Program assists our low-income

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT, MAXING SURE THE RETURN ADDRESS SHOWS IN THE ENVELOPE WNDOW customers pay part of their energy costs. To make a

ACCOUNT NUMBER tax-deductible contribution to this program, simply enter

ACCOuNT MomEn
010 000 0000 0

CASCADE
NATURAL GAS 010 000 0000 0

R
4 B ATy o S

DATE DUE H
.}:.m ;z, 2009 Back Side the amount of the contribution on this line and add that

AMOUNT DUE amount to your payment.
Has your mailing address 53,935.93

o B oute it o hlp oy CHGC 9. How to Pay Your Bill

Check here and provide details on back. families through Winter Help. + 8 . . . . . . .
pagriont. {1 Deductti) This section provides information about the various bill
Please enter amount enclosed payment options available to Cascade customers.
O o

ANY CUSTOMER $ | 10. Billing Terms
PO 12345 PO BOX 990065 Write acount number on eheck and

make payabio fo CNGC Important billing terms and definitions that are useful for

ANYWHERE USA 12345-6789 BOISE 1D 83799-0065 . . oo
understanding your bill can be found in this area.

470100000000000008985930000896593 11. New Address or Phone Number
If your contact information has changed, please complete
this section and send it to Cascade with your payment.




How to Read
i e Your New
The new bill format was designed Ca Sca d e N at u ra I

to provide you with more detailed
information about your account and °
your natural gas usage, as well as G a S BI I I
information about programs you may
be elligible for at Cascade.

This brochure gives a detailed
description of the new bill, but if you
have additional questions about the

new bill format, please visit
www.cngc.com/customer/largevolumebill.asp
or call Cascade at 1-888-522-1130.

www.cngc.com/customer/largevolumebill.asp
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