Important Washington Conservation Update

Cascade Natural Gas Corporation has received reports of aggressive door-to-door home
improvement contractors approaching customers unsolicited in the Eastern Washington portion
of our service territory. These contractors may be representing themselves as CNGC staff or
affiliates, but are unassociated with our Company and programs.

These vendors may be offering free or near free insulation via participation with the

Company'’s Conservation Incentive Program, but the quality of the work performed by these
contractors may not qualify for our incentives. If you are unsure of the identity of someone
claiming to be a representative of the gas company or the Conservation Incentive Program,

please call 1.866.626.4479 to verify their identity.
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Sl NEW WASHINGTON INCENTIVE REQUIREMENT

Ceiling or Attic Insulation®

$0.25/per sq. ft. Effective August 1, 2011 all insulation and duct-sealing measures must be
o performed by a CNGC qualified trade ally in order to be eligible for a rebate
Floor Insulation through our Conservation Incentive Program.
$0.45/per sq. ft.
Wall Insulation™ *These rebates are open to qualifying CNGC customers with natural gas as
$0.40/per sq. fi. the primary heat source. Please see our website or call for full list of eligibility

- S requirements and to view additional incentives available through the program.
PTCS Duct Sealing

$150

For more information about our incentives and to find a Trade
? Ally contractor, please visit www. cngc.com/conservation or call
° 1.866.626.4479

High-Efficiency Natural

Gas Furnace Plus

PTCS Duct Sealing™
$400 8/




