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CASCADE NATURAL GAS CORPORATION :

RULES AND REGULATIONS
RULE 2 - CUSTOMER DEPOSITS

A. Definitions

L. “Applicant” means a person who (1) applies for service or (2) veapplies for service at a new or existing location

after service has been discontinued.

&

“Customes™ means a person who has applied for, been accepted, and is currently receiving service.
Notwithstanding Subsection (1) of this rule, a customer who voluntarily disconnects service and
subsequently requests service with the same utility at a new or existing location within 20 days after
disconnection retaing customer status,

3. “Consumer” means applicants and customers.

B.  Application for Utility Service
L. All applicants are required to provide docamentation supporting his/her identity to establish an account.

Cascade may require the name of person responsible; name on the account if different; birthdate; SS#; valid
Oregon drivers license; service address; billing address if different; telephone numbers where applicant can be
reached. 1f the applicant does not wish to provide the SS#, or valid drivers license, they can provide other
torms of ID (valid State or Federal picture 1D; combination of a birth certificate and current school or employer
picture I1y; the name of another person that can veritfy the applicants identity; or other information deemed
sufficient by the utility). :

2. At the customer’s request, Cascade will restrict access of the account by other individuals through the use of a
password.

C. Lstablishing Credit for Residential Service

L. Satisfactory credit may be established by any of the following: providing that they have satisfactorily
established identity: ,
a. Reeeived 12 months of continuous utility service (of same type) in (he preceding 24-month period and
the wtility can verify that the applicant voluntarily terminated service and paid for services as required.

b.  Proof of ability to pay by providing either proof of employment during the prior 12-month period, or
statcrnent by income provider that applicant has a regular source of income.

2. Anapplicant may be required 10 pay a deposit when:
a.  Applicant is unable to establish credit as outlined above.
b, Owes an owstanding balance to any Oregon regulated energy utility, providing the same type of
service, and not paid according to its terms within the preceding 24-monih period.
¢, Previously terminated for theft of service by any Oregon utifity, found to have tampered with the
meter, or diverted service.

3. Inlicu of paying a deposit, the applicant may provide a written surety agreement from a responsible party.
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CASCADE NATURAL GAS CORPORATION

RULES AND REGULATIONS
(Continned leom Previous Page)
RULE 2 - CUSTOMER DEPOSITS (Continued)

4. A deposit required under these rules shall not exceed one-sixth the amount of reasonable estimated billing for
one year at rales then in effect. This estimate shall be based upon the use of service at the premises during the
priar year or upon the type and size of the customer's equipment that will use the service,

5. Aany additional or subsequent deposit required shall be caleulated as provided for by Subsection 4 using the most

recent infonmation available. Such deposits may be required as a condition of continued service:

a.  H the customer moves and the anticipated bill at the new residence will be at least 20 percent greater
than that upon which the prior deposit was based;

b. The customer gave false information to establish an account and/or credit status,
c.  The customer has stolen service, tampered with the meter, or diveried service.

6. Paying a deposit does not excuse a customer from complying with Cascade's tariffs or other regulations on file
with the Conmmission, such as the obligation to pay bills promptly.

2. Deposit Payment Arrangements for Residential Service

. When a deposit is required by Cascade, the consumer may pay the deposit in full or elect to pay the deposit in
three installments. The first instatllment is due immediately; the remaining instalbments are due 30 days und 60
days after the first installment payment. Except for the last payment, mstallments shail be the greater of $30 or
one-third the deposit.

2. Where an installment payment of a deposit is made together with a payment for gas service, the amount paid
shall first be applied toward payment of the amount due for deposit.

3. In the event a consumer is reguired to pay an additional deposit, the customer shall pay one-third of the total
deposit, or at least $30, whichever is greater, within five days. The remainder of the deposit is due under the
terms of Subsection 1. I the customer has an existing deposit installment agreement, the remaining installment
payments will be adjusted to include the additional deposit; however, two installment payments cannot be
required within the same 30-day period.

4. Where a consumer enters into an installment agreement for payment of a deposit under Subsection | of these
rules, Cascade shall provide written notice explaining its deposit requirements. 'The notice shall specify the date
cach mstallment payment shall be due and shall include a statement printed in boldface type informing the
person that service will be disconnected if payment is not received when due. The notice shall also st forth the
name and telephone number of the appropriate unit within the Department of Human Resowrces or other
agencies which may be able to help the customer obtain financial aid.

5. 1 a customer fails to abide by the terms of a deposit installment agreement, Cascade may disconnect service
after a five-day notice. The notice shall contain the information set forth in Rule 3, Part 1, Subsection 2, and
shall be served in the manner set forth in Rule 3, Part 1, Subsection 6.

6. Where good cause exists, Cascade may provide more liberal arrangements for payment of deposits than those set
forth in this rule. Cascade shall keep a written record of the reasons for such action.

7. Should disconnection for nonpayment of a deposit oceur, the person disconnected shall be required to pay the
futl amount of the deposit, and any applicable reconnection fee, disconnect visit charge, late-payment fee, and
one-half the past due amount hefore service is restored. The balance of the past-due amount shall be paid within
30 days of the date service is restored. A customer may continue with an existing time-payment agrecment by
paying all past-due installments, along with the full deposit and other applicable foes.
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CASCADE NATURAL GAS CORPORATION

RULES AND REGULATIONS
(Continued from Previous Page)

RULE 2 - CUSTOMER DEPOSITS {(Continved)

E. Deposit Payment Arrangements for Nonresidential Service
L Deposit Criteria,  Before an application for service is accepted, the Company shall require establishment of

credit based on the screening criteria set forth in this section. Satisfactory credit for Company deposit purposes

shall be deemed established 1f the applicant:

a. Has received continuous utility service of a type and in quantities similar to the service for which application

ts made during the 12-month period prior to the date of the credit screen and has not received any notices of

disconnection during such period; or

b. The nonresidential entity is licensed to do business in the stale of Oregon and has kept current over the past
twelve {12) months on all real estate mortgages or lease agreements, commercial loans, utility bills and trade
acCcowms

Deposit Requirement - Nonresidential {Nonseasonal Service), A deposit may be required equal 1o one-sixth the
estimated annual usage at the service address 1F an applicant or customer

a. Does not satisty the credit-screening criteria set forth in this rule governing nonvesidential service
b. Owes a ball that is overdue by thicty (30) days or more;

c. Was previouslty exempred from paying a deposit based upon false information given at the time of
application; or

d. Is involved in a bankruptey action, liquidation, bulk sale or financial reorganization

3. Deposit Requirement - Nonresidential {Seasonat Service). For the purposes of this rule, a scasonal customer is
defined as a nonresidential customer that by the natwre of the service requested is expected to take more than
60% of its annual consumption in any period of two months or less. A deposit may be required equal to the
estimated annual usage at the service address if an applicant or enstomer:

a. Does not satisfy the credit-screening criteria set forth in this rule governing nonresidential service
b. Owes a bill that is overdue by thirty (30) days or more;

¢. Was previously exempted from paying a deposit based upon false information given at the time of
application; or

d. s involved in a bankruptey action, liqudation, bulk sale or financial reorganization

4. Deposit Payment - Nonresidential,

a. An applicant for nonresidential service who is required to pay a deposit shall pay the deposit in full prior to
recetving service.  An applicant for nonresidential service may also fulfill the deposit requirement with an
irrevocable letter of credit, surety bond (performance bond) or some other form of guarantee acceptable to the
Company.

b. An cxisting nonresidential customer is considered to be an applicant for purposes of satistying the deposit
requirement,  An existing nonresidential customer, if required to pay or supplement a deposit, 15 required 1o
pay the full amount within 10 days of the date of the notice from the Company that such a deposit is required.
This notice will also serve as the notice of disconnection required under QAR 860-21-505.

¢. If service is disconnected for nonpayment of a deposit, the customer disconnected will be required to pay the
full amount of the deposit, plus any applicable recomection fee, disconnect visit charge, late payment fee and
past due account balance before service is restored.
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CASCADE NATURAL GAS CORPORATION

RULES AND REGULATIONS
{Continued from Previous Page)

RULE 2 - CUSTOMER DEPOSITS (Continued)
F. Interest om Deposits for Residential and Nonresidential Service

L. Unless otherwise specified by the Commission, customer deposits shall acerue interest al a rate based upen the
effective interest rate for new issues ot one-year Treasury Bills issued during the last week of October. This
interest rate, rounded to the nearest percent, shall apply to deposits held during January 1 through December 31
of the subsequent year.

2. Upon payment of a deposit, Cascade shall furnish a receipt showing the date, name of the applicant or customer,
the service address, the amount of deposit, a statement that the deposit will accrue imterest at the rate prescribed
by the Commission, and an explanation of the conditions under which the deposit will be refurnded.

If the deposit is held beyond one year, accrued interest will be paid by a credit to the customer's account, [f held
less than one year, interest will be prorated. Cascade shall keep a detailed record of each deposit received until
the deposit is eredited or refunded.

G. Refund of Deposits for Residential and Nonresidential Service

I. A customer's deposit, plus accrued interest, shall be promiptly refunded when service is terminated, provided that
refunds due shall first be applicd to any unpaid balance on the customer's account.

2. Caseade may continue holding a deposit until such time as credit is satisfactorily established or reestablished.
Tor purposes of this rule, credit shall be considered to be established or reestablished if one year after a deposit is
made:

a. The account is current;

b. Not more than two five-day disconnection notices were issued to the customer during the previous 12 months;
and

¢. The customer was not disconnected for nonpayment during the previons 12 months.

3. After satisfactory credit has been established or recstablished, the deposit plus any accrued interest shall be
promptly credited to the customer's account or refunded at the customer's request.

4. In the event the customer moves 1o a new address within Cascade's service area, the deposit, plus acerued
interest, will be transferred to the new account.

3. Unless otherwise specified by the customer, Cascade shall mail deposit refunds to the customer's Jast known
address. Valid claims for payment of refunds shall be promptly honored by Cascade if received within one year

of the date service is terminated.  Funds held beyond one year will be disposed of in accordance with ORS
98.316.
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