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CASCADE NATURAL GAS CORPORATION

RULES AND REGULATIONS

RULF 12 - COMPANY'S RESPONSIBILITY

Company will use reasonable diligence in furnishing as uniform a supply of gas as practicable, except where rate
schedules provide for curtailment of service. In the event Company's supply of gas is insufficient at any time or any
location w meet the full requirements of alt customers served under firm service rate schedules, Company will be
required to curtail service to tirm customers in accordance with Rule 17, entitled Firm Service Priority. In case,
however, the supply of gas shall be temporarily interrupted or fail by reason of accident, or otherwise, the Company
upon notice will make reasonable elfort to restore such supply.

Company may interrupt its service hereunder, however, for the purpose of making necessary alterations and repair, but
only for such time as may be reasonable or wnavoidable, and Company shall give to Customer,- except in case of
emergency, reasonable notice of its intention so to do, and shall endeavor to arrange such intertuption so as to
inconvenience costomer as tittle as possible.

Whenever conditions stated above or Company deems an emergency warrants interruption or limitation i the service
being rendered, such interruption or limitation shall not constitute a breach of contract and shall not render Company
liable for damages suffered thereby or excuse customer from further fulfillment of the contract.
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