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RULES AND REGULATIONS
RULE 5 - NOTIFICATION OF AND DISCONTINUANCE OF SERVICK

The Company may or shall discontinue service Bor any ol the following reasons aned f service s discontinued for any reason listed

herein below, a charge of $24.00 during regular business hours or $60.00 during now-business howrs sway be niade against Lthe (h
customer for reconneelion,

. Al the tequest, wiidten or virbal, by the Customer,

Non-payment of gas il after fvst piving customer gither eight (8) husiness days wrillen notice afler the delinguent date, which is
fifteen (15) days following date of bill, or the discontinuance notice may be personally delivered by an employee of the utility, in
which case service may wol be discontinoed prior o 5 pan. of the firsy business day following delivery. 1§ the delivered notice is
for now-payment of a deposit, disconnedtion shall not be permitted prior to 5 pan. of the sixh (G day tollowing delivery. The
time of discontinnance notice iy be extended, at the oplion of the Compaity, depending npon the esedit record of the individua

cuslotets,
¢ Poruse of gas for any other properly or purpoese than that described in the applisation,

& For willful waste of gas throuph improper or smperfect piping, appliances, or olherwise,

¢ For Gampuring with any part of any service line or meter or any other apparalus of Company. A meter lampering chatpe [or the ¢y ()
actuad costs ol damages, repaics or any additienal or uatsual vosts or services divectly selated 10 1he nterference, plus (e amount (M)
of unbilled gas determined to have been lost plus the applicable reconnect charges will be applied to he customers accoml, (N)

E T case of vacation of premises by castomer,

g Tor refusal of reasonable access to propeny o cmployees of the Company for the purpose of inspeclion of service lines or
appliances, or for reading, maintaining or removad of meters,

h. Voruse of gas in viotation of any cily ordieumee, or stale or federal stalite applicable 10 the area served, or violulion of rules and
rezulations,

i Forresale of gas 1o others,

- For non-payment of ainy propet charges, ineluding deposits.

ko For feawhdent oblaining or use of service,

L. For use of equipment which adversely alfects the ntilily's service Lo its olhey customers.

m. Ueder at rale service, for increasing use of gas without approval of the ulitity,

w. For fahere of costomer 1o eliminate any hazardous condition found to exist in his facilities (e, piping, venting, apyplianees, te)

o, For paymeid of a debingquent balance with a cheek Uit is dishonored by wbank or finaneial institution,

p. Bor Gilore o keop any agreed upon paysient plan.

1 the Company dispatches an employee fo discontinug service, ay $10.00 service charge may be pssessed by the Company tw cover (1)

CXI}L’-“SCH ‘l[](:lll‘l'c(l.

A ulility representative dispaiched 1o disvonneet service witl accept piyment of a delingquent account w1 Use sesvice adkliess.
providing the puyment is i the Tornof a check or money order,

tixcept b case of danger to life or property, ne disconnection shall by accomptlished on Saturday, Sunday, legat boliday. or on any
other day on which service caiod be yocstablished on the sime or foflowing, day.

BY ALTEL OF WASH. UTILITIES & TRANSPORATION COMM. IEXEC, SECRETARY LICTTER, DATED /1807, DOCKET UG-060256 _
By Authority of the Commission’s Order 05 in Docket No. UG-060256

wsvnn | January 16,2007

ko ease

pepscrvdanuary 19, 2007

A

FCORPORATION
TITLE _ Senior Vice President
Regulatory & Gas Sepply

DITNA’

RAL G

By

WP

. atoliz




First Revision Sheet No. 9-A
Canceling BIAY D sastens
CWNU-3 Originai Sheet No. 9-A HAY 3 1 24
CASCADE NATURAL GAS CORPORATION WASH, UT & TRANS. GOMB,

RULES AND REGULATIONS
(Continued from previous page)
RULE 5 - NOTIFICATION OF AND DESCONTINUANCE OF SERVICE

Service may not be disconnected while a customer 18 pursuing any remedy or appeal through the Commission, or utility
supervisor, providing any amounts not in dispute are paid when due.

Service shall be restored within twenty-four (24) hours, or other mutually agreed upon time, of the cause of (1)
discontinuance being removed and when alt charges due from the customer, including any deposit has been paid, or

payment arrangement made. The Commission may order service restored pending resolution of any bona fide dispute.

Any complaints or disputes are to be handled in accordance with WAC 480-90-173. (1)
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