Cascade Natural Gas Corporation-CAG 2023 Q4 
Meeting Minutes 10/18/2023
[bookmark: _Hlk21344860]Meeting held: 	9:00 am – 12:00 pm--Meeting Recording available to supplement notes
 
Microsoft Teams meeting
Join on your computer or mobile app

Click here to join the meeting 

Or call in (audio only)
+1 509-505-0479,,112815063# United States, Spokane

Phone Conference ID: 112 815 063#
	

Attendees:
	CNGC
	CNGC – Continued
	NEEA
	Guests

	Kary Burin
	Sonya Wald
	Peter Christeleit
	Jeremy Hibbert-Energy Pro

	Mike Parvinen
	Stephanie Reed
	
	Britton-Energy Pro

	Desiree Bickmore
	Sheila McElhinney
	WUTC
	Alex Corneglio-EnergyX

	Caleb Reimer
	Ty Jennings
	Byron Harmon
	Aaron Savatti-EnergyX

	Noemi Ortiz
	
	
	Jamie Abrusci-EnergyX

	Brian Robertson
	TRC
	Public Council
	

	
	Brian Farnsworth
	Corey Dahl
	


The meeting was recorded to capture all discussions and is distributed to CNGC/CAG members via the Company’s website at: Cascade Natural Gas Conservation Advisory Group Meetings - Cascade Natural Gas Corporation (cngc.com)
** Time stamp for each agenda item is located beside the topic header below in this format HH:MM 

The Agenda is embedded below: 


   

Safety Moment - led by Caleb Reimer - 0:37
· Home Office Safety.

Roll Call & Review Q3 action items - led by Desiree Bickmore - 2:00
Action Items:  None
Decisions Made:  None	
[bookmark: _Hlk508621609]Noted Discussion: 
· [bookmark: _Hlk93488638]Completed roll call.
· [bookmark: _Hlk117091893]No action items from Q3 meeting.


[bookmark: _Hlk76741850]Quarterly Portfolio update - led by Brian Farnsworth & Caleb Reimer
Commercial Highlights – led by Brian Farnsworth - 06:45
Action Items:   None
Decisions Made:  None
Noted Discussion:
· Compared progress last year to the progress this year to reach goal - these numbers are estimates and have not gone through a rigorous end of year verification. 
· Provided therms saved incentives to Commercial/Industrial customers.  On track to meet 81% of the 2023 annual goal. 

[bookmark: _Hlk93406450]Residential Program Highlights and Activity through Q3 2023 - led by Caleb Reimer - 09:05
Action Items:  None
Decisions Made:  None
[bookmark: _Hlk93407006]Noted Discussion:  
· [bookmark: _Hlk93488808]Informed members of a handful of residential highlights, including the EE West collaboration.
· Compared this year’s progress to last year for residential therms and incentives.
· The Residential program is on pace to meet 118% of the 2023 annual goal.  We have the potential to meet the 2022-2023 Biennial residential goal.
· Rebate application submissions increased in Q4.
· The Point-of-Sale (POS) program continued to see success and growth throughout Q3. CNGC will be seeking to grow the number of POS participants in Q4 and throughout 2024.
· Informed of how tools and training are crucial to the POS program with our TA’s:
• POS Contractor Signature Sheets have been created to assist contractors in gathering information needed to submit POS rebates
• CNGC is continuing education for Trade Ally contractors on the program and how to navigate the Trade Ally portal

[bookmark: _Hlk134018377]Pilot Update – led by Alex Corneglio &  Jamie Abrusci (Guests from EnergyX) – 16:30
Home Energy Report (HER)
Action Items:  Caleb to contact Seattle City Light regarding why they discontinued their behavioral energy program, per Cory’s suggestion.
Decisions Made:  None
Noted Discussion:  
· Alex (EnergyX) summarized what the Home Energy Report (HER) project is.
· Customers (9,000) receive a home energy report. A series of six (6) reports will be sent over 12 months by email or mail. As of September 2023, one (1) series of reports has been sent.
· Project culminates in 2024.
· Security is the number one focus and was set at the MDU and CNGC level.
· An example of the HER was provided showing the document the customers receive.
· Key pilot stats and results to-date were provided.
· Cory Dahl had several questions on the HER:
· What this program looks like and how outcomes are measured?
1. Are neighbors’ usage being used to compare?
· Answer by Alex: They are comparing customers to themselves and idealized versions of their own building.
2. Is the methodology of providing recommendations based on actual data? 
· Answer by Alex: The data largely comes from publicly available sources and publicly available energy audit data from the region which we are operating. AI and statistical analysis are conducted on energy data provided by CNGC.
3. What if assumptions are wrong, do you take that into account when measuring your savings? 
· Answer by Alex: We certainly do, this is where statistical pieces come in at the end.  Customer feedback is also incorporated within these programs in aggregate or by individual customers.
4. How do you account for any interim rate changes that occur during the period that you’re studying the effects of the program? 
· Answer by Alex: When we’re tabulating savings, we look at actual gas consumption, when we look at what may have impacted customers to save that’s where we involve a control group.
5. To understand the sample provided that we’re looking at, are these customers that have opted-in or customers who will receive an email? 
· Answer by Alex: My understanding is that these customers have provided a consent in other areas of the CNGC program and with every report we send out, a customer can revoke their consent at any time.
6. Does your analysis of results account for some sort of self-selection by us in terms of results? 
· Answer by Alex: Those are things we look at towards the end of the program so we’ll try to use available demographic data to screen out why customers may have behaved in a certain way.  When we selected the treatment group, we didn’t specifically look for any sort of  factors that may be historically correlated with greater program participation.  We tried to get a good mix of customers that would be representative of Cascade territory.  
· Kary confirmed that we had a conversation early in the pilot about high-energy consumers, but stepped away from that as we wanted it to be completely random and concerned that high-energy consumers would skew the results.  
· Sonya also confirmed nothing in selection criteria looked at consumption, just that they were an active consumer.  The list provided was completely random.
7. Big concern is verification of savings, how you look to actually say yes, this is this program and not some other factor that influenced customer savings? 
· Per Kary and Caleb, we are working with another third-party provider who will be looking at a broader scope in EM&V and will have this on their radar as well.  Statistical analysis of the control group (4,000 customers) will also be utilized.

[bookmark: _Hlk125552461]Point of Sale Program (POS) – led by Jeremy Hibbert & Britton (Guests from Energy Pro) - 50:38
Action Items:  None
Decisions Made:  None
Noted Discussion:  
· Jeremy (Energy Pro) gave some background on the company.
· Mentioned how the POS program has been a great contributor to customers doing upgrades.
· Increases the credibility of the program
· Provides instant cash incentives for customers, benefiting those who would otherwise be unable to complete the energy efficiency measure
· An outline of the successful door canvassing model was provided.
· Britton went over how the company maintains quality and integrity.
· The EnergyPro team commends Cascade for running this program smoothly by continually communicating and innovating the offering. 

Low-Income Weatherization – led by Sheila McElhinney & Noemi Ortiz - 01:04
Action Items:  None
Decisions Made:  None
Noted Discussion:  
· Sheila presented jobs completed and measures.
· Cascade has weatherized over 100 homes during a calendar year for the first time.
· Agencies provide estimates of what they think they can accomplish for the year through MOU’s.
· Byron asked for a bit more context on the projections, most Agencies aren’t meeting the projections.  Do they often tend to overshoot their projections? 
· Sheila stated that at the end of each program year, we ask each agency to sign an agreement with us, which was precipitated by the agencies.  Historically, a lot of the agencies fall back on what they accomplished the previous year as a benchmark.
· Byron asked what are some potential bottlenecks that may be limiting their ability to pursue these projects? 
· Sheila stated she believes it is staffing and contractor availability.
[bookmark: _Hlk134018700][bookmark: _Hlk117092525][bookmark: _Hlk125555930][bookmark: _Hlk125552848]Low-Income Weatherization Incentive Program (WIP) Proposed tariff revisions:
· Proposed tariff revisions were sent to the CAG members on 10/4/23.
· Per Noemi, this revision is to align the WA tariff with the OR tariff.  (See Agenda for the Tariff Revision information)

Quality Control Inspections - led by Noemi Ortiz & Sheila McElhinney - 01:15
Action Items:  None
Decisions Made:  None
Noted Discussion:  
· Noemi provided information on what has changed in 2023 and the CNGC Inspection Service Providers.
· Sheila clarified how the selection process is determined for project inspections.
· Self-install measures are reviewed but not inspected.
· Byron asked if quality inspections only apply to the low-income program.  
· Per Sheila, no, these quality inspections are for a subset of the residential program.

WSEC Impacts – led by Ty Jennings - 01:27
Action Items:  None
Decisions Made:  None
Noted Discussion:  
· [bookmark: _Hlk125552613][bookmark: _Hlk117091965]Ty provided an update on the WSEC.
· Implementation of 2021 WSEC has been delayed again – March 15, 2024.
· WSEC will allow federal minimum efficiency natural gas equipment for residential and commercial, primarily for new construction.


[bookmark: _Hlk117092425][bookmark: _Hlk102996762][bookmark: _Hlk134018736]EM&V Update – led by Caleb Reimer - 01:33 
Action Items:  None
Decisions Made:  None
Noted Discussion:  
· ADM Associates, Inc (ADM) contract has been renewed through 2026.
· Caleb overviewed the final report for the Commercial Program Impact EM&V, which was filed on 9/15/2023.
· ADM has been selected to complete Biennial Program Process EM&V as outlined in section 9d of the conditions document of Docket UG-210838. Results are anticipated Q2 2024.

Biennial Conservation Planning Update - led by Caleb Reimer - 01:36
Action Items:  None
Decisions Made:  None
Noted Discussion:  
· Caleb went over some highlights of the 2024/2025 BCP draft.
· A draft of the 2024-2025 Biennial Conservation Plan including Exhibits and Work Papers with proposed Tariff changes were provided to the CAG on 10/12/23. Comments are requested by 11/3/2023. 
· Cascade intends to file the final version of these documents by 11/15/23.

Wrap-up and Meeting Schedule - led by Caleb Reimer - 01:39 
Action Items:  Dez to send invites to CAG members for 2024 CAG/CNGC quarterly meetings.
Decisions Made:  Invites emailed on 10/19/23 to CAG members for 2024 quarterly meetings.
Noted Discussion:  
· 2024 Meeting Dates:
· 2024 Meeting schedule will be dispersed prior to year end
· Recommendations for content are fully welcomed for these meetings
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Safety Moment
e Safety Moment — Home office safety

Roll Call & Review Q3 Actions Items - led by Desiree Bickmore
e Q3 meeting minutes and video recording available from July 12™, 2023 through
the link below:
e Cascade Natural Gas Corporation Conservation Advisory Group Meetings -

(cngc.com)

Action ltems:

o There are no action items from the Q3 meeting.

Quarterly Portfolio update

Commercial Highlights through Q3 2023 - led by Brian Farnsworth

e CNGCis providing quarterly progress updates to the CAG - these numbers are
estimates and have not gone through arigorous end of year verification.

e The CNGC C/I team saved 253,415 therms and provided $1,189,612 in incentives to
Commercial/Industrial customers and is on track to meet 81% of the 2023 annual
goal.

e 67 projects were completed through Q3Y23, including a stand-out windows and
boilers project with Stanwood-Camano School District.

e The (now) further delay in the adoption of the Washington State Energy Code 2021
(WSEC 2021) will allow the C/I team additional time to continue educating the market
on the proposed changes.

= However, fewer equipment installations are expected as the code rolls out,
and impacts product availability, contractor stock, and customer sentiment

e Several C/I Outreach efforts continued through Q3Y23

= Committed to participating in this year’'s Washington Hospitality Association
annual conference in November

= Working to identify and develop a new case study to feature this winter

= An audio streaming campaign focused on small business owners was
delivered in both English and Spanish with an average listen through rate of
99.2%

= A website retargeting campaign that reaches out when customers visit the
website

= Print ads in regional periodicals

= Digital ads focused on walkthrough messaging

= “Steps to Savings” flyer describing how to participate in the program



https://www.cngc.com/energy-efficiency/cascade-natural-gas-conservation-advisory-group-meetings/

https://www.cngc.com/energy-efficiency/cascade-natural-gas-conservation-advisory-group-meetings/



Commercial/Industrial Program Unofficial 2023 Total & Comparison to Prior Year

2022 Total 2022 Total 2023 Total 2023 Total
2022 (%) i 2023 (%) .
a Therms Incentive Therms Incentive
w
bt Q3 Total 37% 156,529 $606,365 47% 253,415 $1,189,612
§ Goal 419,461 537,858
Projected % to 0 0
Annual Goal 70% 81%

Commercial/Industrial Therms Achieved (YTD 2023)

Pre-Pipeline B Therms Achieved Therms Forecasted B Remaining to Goal
137,607 253,415 43,620 103,215

Commercial/Industrial Therms Goal for 2023:
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Commercial/Industrial Therms by Measure Type (YTD 2023)
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Commercial Biennial Therms Forecast

Commercial Therms to Goal - 957,319
Biennium 2022-2023

232,759 | 529918

|
| 181,227

@ Therms Achieved 2022 @ Therms Achieved 2023

@ Therms Forecasted Remaining to Goal

Residential Program Highlights and Activity through Q3 2023 — led by Caleb Reimer
e Fostering a strong team is of #1 importance for the program. 2023 has seen many
transitions including an increased emphasis on the EE West collaboration with
Intermountain Gas Company, a new program manager, and additional position
vacancies. Cascade has hired 2 additional program specialists in Q3 and is in

process of hiring an outreach analyst and program analyst in Q4.





e The CNGC Residential program saved 181,250 therms and provided $2,562,000 in
incentives to Residential customers through the third quarter of 2023 bringing the
program to 451,331 therms saved over 3,866 projects total for the year. This puts the
program at 89% of the 2023 yearly goal, and on pace to exceed the 2023 annual
goal of 507,695 therms. Incentives have totaled $5,677,359 YTD which is in line with
per-therm expectations.

e The program has leveraged new efficiencies in application processing, approval, and
payment.

e 1169 applications were received in Q3. 669 of these applications were POS
applications through the Trade Ally connect portal. This accounts for approximately
57% of all applications received in Q3, very similar to Q2 totals.

e The Point-of-Sale (POS) program continued to see success and growth throughout
Q3. CNGC will be seeking to grow the number of POS participants in Q4 and
throughout 2024.

= POS Contractor Signature Sheets have been created to assist contractors in
gathering information needed to submit POS rebates.
CASCADE Point-of-Sale Trade Ally Contractor Signature Sheet
‘ ‘NATURAL GAS @ Trede Ally contractors who propose to upgrade ATTIC and/or FLOOR INSULATION in
Coe M r e A 2 " homes builtin 2014 or newer must provide images to verify PRE-R value.
CNGC Trade Ally uses an approved method to provide:

In the Community to Serve® * Images of PRE-R condition *Physical address of the proposed upgrade
Account Holder: Installation Address:
Email: Phone: City/State: Zip;

ACCEPTANCE OF TERMS AND CONDITIONS & ASSIGNMENT OF FUNDS TO TRADE ALLY CONTRACTOR

Natural gas is my primary source of space heating: [JYes [JNo

Assignment of Incentive Payment Authorization allows the account holder to transfer the incentive to a third party such
as the Trade Ally contractor. To release the incentive payment to the Trade Ally contractor and accept the Terms and
Conditions of the program please print, sign, and date below.

Ts & Cs: https://www.cngc.com/energy-efficiency/residential-rebate-offerings/residential-terms-and-conditions/

Authorization:

Print Name Signature Date

= CNGC is continuing education for Trade Ally contractors on the program and
how to navigate the released portal.
= A member of the POS network, EnergyPro, will be providing a summary of
the POS process from the business perspective.
o Builder participation with the program has continued to stagnate due to the cooling
effect of the WSEC 2021.





Residential Program Total & Comparison

Achieved 0 2 2023 Incentive

Q3 Achieved Total 181,250 80,082 $2,562,000 $794,265
YTD Achieved Total 451,331 312912 $5,677,399 $2,240,047
Plan Goal 507,695 429,213 $6,116,333 $3,983,311
% to Goal Achieved 89% 58% 92.8% 56%

e The Residential program is on pace to meet 118% of the 2023 annual goal and has
the potential to meet the 2022-2023 Biennial residential goal

Residential Program Biennium Goal

Progress to Biennial goal

Totals

13.8% -,
,

® Remaining to goal: 13.80

86.2%

M Frogress to goal M Remaining to goal






4. Home Energy Report Pilot Update - led by Jamie Abrusci & Alex Corneglio

e Cascade has partnered with EnergyX Solutions to develop a Home Energy Report pilot
program.

e The pilot started in September, 2023. 9,000 CGNC customers received a home energy
report. A series of 6 reports will be sent over 12 months.

o EnergyX will assist CNGC in evaluating results of this pilot program and opportunities for
future integration into the program portfolio.

e Home Energy Report Example:

Cascade Natural Gas Corporation

Your Home Heating Energy Report

Your Annual Usage

We have analyzed the Matural Gas bills for your hame. The chart below compares
Your most recent consumption to the same time last year.

You used
Your Natural Gas consumptian is impacted by weather as well as your homes

construction and equipment. Your behavior and persanal comfort preferences 2 10/
Jamie Abrusel also impact consumption (+]
jamie Abrusci

516 Capitol View Dr Report Date: 2023-10-12 mare eneray
Columbus, WA 43203 Version: 1.0 than this time last

This Month's Usaie year
Your Home Profile Same Month's Usage, Last Year
This repart s brought o you by the Eneray Efciency team at Cascade. We have parinsred with EnergyX Sautions to mods! your
home's energy use and provide personalized tips on lowering your natural gas and heating costs at 46703 Troy T

Small actions can add up to big savings. By analyzing your home's historical energy usage, we estimate your household can
potentially save up to $457 per year.

You could save up to $457 / year 5 ]

Where You Can Save

Based on the analysis of your home, our model estimates that you could save in these areas of your home.

0 Your Home's Top Energy Saving Recommendations

Heating
$202/yr
o Window Coverings o Air Filters o Clothes Drying Insulation
Use curtains, blinds, and window A clogged or dirty air filter will use  Use clothes lines and hang-dry
treatments to increase the energy more energy and heat more clothes when possible. When Air Leakage
efficiency of your windows. slowly. Keeping air filters clean using a dryer, be sure to clean the 594/yr
Closing blinds and drapes at night can also help to manage seasonal lint screen in the dryer after every
. 5 g ) ) Water Heating

will create a thermal layer to keep  alergies and improve indoar air Ioad to improve air circulation for 3yt
your rooms comfortable. If your  quality. Consider changing your more efficient clothes drying and
blinds or drapes don't completely  air filters every 3 months to prevent fire hazards.

cover your windaws, consider
window film for insulation day and
night.

Cascade Natural Gas Energy Efficiency

in the C ity to S Got Questions? RS
rograms are in e Community to Serve
p g Call us at 866-626-4479 or visit us at
WY, mjenergy-efficiency. i
5 ac o CASCADE
krmw Cascade's Energy Efficiency playbook inside and out. They will help you navigate cur
@ @ programs and the eligibilty requirements to recive cash rebates for qualifying eneray NATURAL GAS
s ~ efficiency projects. When you're ready to team wp with an Energy Efficiency pro, check the PR s Wt
. e Trade Ally Directory on Cascade’s website for Trade Allies near you. Our strength is in Ay -
ﬁf“ Tt baopin e ot e = community and a shared purpose {o reduce energy waste.

In the Comnrunity to Ses

1 you nave questions about his Home Hesting Energy Report, passe visitour Frequantly
#siad Questions page here: hiy

5. Point of Sale Program, Enerqy Pro —led by Jeremy Hibbert

e The Point of Sale (POS) Program is an enhanced offering for CNGC Trade Allys who have
participated in the program for a period of 6 or more months.

e A POS Rebate, from the end customer’s perspective, provides an instant discount equating
to the full value of the rebate for the installed energy efficiency measure

e POS rebates have accounted for a significant portion of CNGC'’s overall savings portfolio in
2023, a result of significant investment into the process.

o A representative from EnergyPro, a large POS partner of Cascade, provides insight into the
process including:

o Process of joining the program





o Benefits of the POS program for contractors and homeowners

o Successful POS business models
o Maintaining quality and integrity in all work performed

6. Low Income Weatherization - led by Noemi Ortiz & Sheila McElhinney

Homes @ Measures Average Average
Q2 Served Installed Measures per | Therms Saved
2023 home per Household
110 216 3.9 128

Total Costs
Total WIP Incentives

Total Therms Saved

114,119
Program Expenditures

$332,737

Total EWIP Incentives
20% Project Coordination
10% Indirect Rate

Total Project Costs with Agency Admin
Average Cost per Project
Range in Cost of Projects (Furnace tune-up to 5 measures in a

$301,825
$126,912
$63,456
$824,930
$7,466

$169 - $40,741

home)
MOU Patrticipation update

2023 MOU # HOMES Q3 ACTUAL CY ESTIMATE | COST PER HOME
BMAC 8 $160,000 $20,000
CAC 8 1 $80,000 $10,000
CACLMT 1 $8,000 $8,000
CCAP 5 $90,000 $18,000
CHELAN 1 $32,000 $32,000
HASC 6 16 $300,000 $50,000

KCR 7 $100,000 $14,286
LLCAP 4 $80,000 $20,000
NCAC 5 84 $50,000 $10,000

olIC 8 1 $67,000 $8,375
OPPCO 12 8 $275,000 $22,917

65 110 $1,242,000 $19,416 AVG

Low-Income Weatherization Incentive Program (WIP) Proposed tariff revisions

Sheet No. 301

e The Availability section is revised to clarify that the program is available to qualifying
Cascade customers.
e A Program Administration section is added to state the program is administered by
Department of Commerce-approved Low -Income Weatherization providers and other
Low Income Agencies providing weatherization services.
e Under Program Description, the language is revised to clarify that rebates are for
Cascade customers.
¢ Information regarding program rebates is given the header, WIP Rebates, separating
rebate information from eligibility information.





o References to the Enhanced Weatherization Program (E-WIP) and E-WIP rebates is
removed as the offering, which was piloted and is now a standard part of WIP, is being
consolidated by reference as WIP. As currently drafted, Schedule 301 pays the cost-
effective job costs through the WIP rebate and any remaining job costs through the E-
WIP rebate. For ease of communicating the program as well as for simplified program
administrations, both rebates will be offered simultaneously through WIP.

e Language requiring a memorandum of understanding (“MOU”) with agencies is moved
to Sheet 300-B under General Provisions.

¢ Inthe Energy Efficiency section, references to efficiency standards are removed as they
are apt to change. Instead, a reference to high efficiency measures is included.

Sheet 301-A

e The Energy Efficiency Measures section in the following manner:

o The reference to the Weatherization Priority List is revised to Deemed Measure
Priority List (DMPL), which is the correct, current title of this document.

o Language is added allowing agencies to demonstrate that a measure is cost
effective by using the Department of Energy (DOE) Priority List.

o The Company’s avoided cost is removed as a means for demonstrating a
measure’s cost effectiveness as the DMPL and the DOE Priority List are
inclusive resources and should be more time efficient to use.

e The Rebate Calculation and Payment section is renamed simply Rebate Calculation and
the information in this section is revised to consolidate the WIP and E-WIP offerings,
which means the two-step process of calculating the cost-effective portion and the
remaining portion of the project cost is no longer required. Currently, WIP and E-WIP, in
combination, cover total project costs. As modified, WIP rebates will cover total project
costs.

e A section header is added for information on Agency Fees.

e Again, the reference to E-WIP is removed.

Sheet 300-B
e The General Provisions section is revised to break each term into a separately
numbered point.
e The requirement for an Agency to have a current, executed MOU with the Company is
moved to this section.

Email Sent to CAG 10/4 & Response due 10/23





7. Quality Control Inspections —led by Noemi Ortiz & Sheila McElhinney

o July 2023 leveraged existing relationships with four Low-Income Community Action
Agencies to conduct Quality Control Inspections for POS/Non-POS Rebates in
o Zone 1 includes Whatcom, Skagit & Island Counties inspected by (BPC)
o Zone 2 includes Kitsap, Grays Harbor & Cowlitz Counties
o Zone 3 includes Benton, Chelan, Walla Walla & Yakima Counties inspected by
(NCAC, CAC & SLC)
September Data

AGENCY NOT MEASURES REBATE
INSPECTED INSPECTED AMOUNT

OPPCO SENT FIFTEEN AT, PAS, FL, $20,890
(15) DS, DI, FF,
10/4/2023 WL, WD, GF,
GF W/PT
CAC 9 4 SENT TEN 0 FL, AT, PAS, $17,028
(10) GF, 1K
10/6/2023
SLC 12 12 0 0 AT, PAS $44,729
NCAC Pending
KCR Pending

8. 2021 WSEC Impacts —led by Ty Jennings
¢ Implementation of 2021 WSEC has been delayed again — March 15, 2024
o WSEC will allow federal minimum efficiency natural gas equipment.
o Energy credits in residential and commercial sectors have been updated,
providing compliance path for natural gas.

9. EM&V -led by Caleb Reimer
¢ ADM Assaciates, Inc (ADM) has been selected to complete annual independent, third-
party EM&V as outlined in section 9c of the conditions document of Docket UG-210838
e Afinal report for the commercial program impact EM&V was filed on 9/15/2023.

o The study found a realization rate of 95% across the portfolio of evaluation, which
indicates no statistical significance of deviation from claimed to realized energy
savings. The portfolio of food service, space heating, water heating, and custom
measures offered aligned with similar natural gas measure findings offered in the
Pacific Northwest region. 93% of all respondents were satisfied or very satisfied
with the program overall, and 95.5% were satisfied with Cascade as their natural
gas provider.

o CNGC has renewed this contract for annual impact EM&V through 2026.






e ADM has been selected to complete biennial program process review as outlined in

section 9d of the conditions document of Docket UG-210838. Results are anticipated Q2
2024.

10. Biennial Conservation Planning - led by Caleb Reimer
e A draft of the 2024-2025 Biennial Conservation Plan including Exhibits and Work

Papers with proposed Tariff changes was provided to the CAG on 10/12/23. Comments
are requested by 11/3/2023.

o Results from the 2023 CPA were utilized to inform the BCP.

e Cascade intends to file the final version of these documents by 11/15/23

11. Wrap up & 2024 Quarterly Meeting Schedule
o 2023 Meeting Dates:
o No meetings remain for 2023
o 2024 Meeting schedule will be dispersed prior to year end

12. Meeting Information

Microsoft Teams meeting

Join on your computer, mobile app or room device
Click here to join the meeting

Meeting ID: 233 140 154 667

Passcode: ukQH7m

Download Teams | Join on the web

Or call in (audio only)

+1509-505-0479,,112815063# United States, Spokane
Phone Conference ID: 112 815 063+#

Find a local number | Reset PIN

Learn More | Meeting options
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tel:+15095050479,,112815063# 
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdialin.teams.microsoft.com%2Fusp%2Fpstnconferencing&data=05%7C01%7CCaleb.Reimer%40cngc.com%7C9398f9431d694ce113fc08daac680d17%7Cce6a019661524c6a9d1de946c3735743%7C0%7C0%7C638011860151618451%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wgD6ptJ7JHr6AB%2BbTp%2FfdREOXR7hHqc%2F9DUemSmxZk0%3D&reserved=0
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Agenda Supplement

Agency Acronym List

ACRONYM AGENCY NAME

BMAC Blue Mountain Action Council

CAC Community Action Center

CACLMT Community Action Council of Lewis, Mason & Thurston Counties
CCAP Coastal Community Action Program

CHELAN Chelan-Douglas Community Action Council

HASC Housing and Community Services

KCR Kitsap Community Resources

LLCAP Lower Columbia Community Action Program

NCAC Northwest Community Action Center

olIC Opportunities Industrialization Center WA

OPPCO Opportunity Council

SLC Sustainable Living Center
CNGC MEASURE LEGEND

SPEC
AT ATTIC NTE R-19, R-49 MIN
NTE R-4, R-11

WL WALL MIN

FL FLOOR NTE R-11, R-19 MIN

DI DUCT INSULATION NTE R-0, R- 8 MIN

GF GAS FURNACE 95% AFUE = $650, 98% AFUE = $900

TK TANKLESS 0.91 UEF MIN

PAS PRESCRIPTIVE AIR SEALING ATTIC PLANE, FLOOR PLANE - ATTIC INSULATION MUST BE PRESENT
WHHAS WHOLE HOUSE AIR SEALING 400 CFM50 REDUCTION WITH PRE AND POST BLOWER DOOR TESTING
FP FIREPLACE/HEARTH 70% FE PER NATURAL RESOURCES CANADA P.4 TESTING

BOIL BOILER 95% AFUE = $650, 98% AFUE = $900

COMBI COMBINATION SPACE AND WATER HEAT - 95% AFUE

PT PROGRAMMABLE THERMOSTAT

DS DUCT SEALING 30% OF EXISTING DUCTWORK IS OUTSIDE CONDITIONED SPACE
WD WINDOWS 0.30 = $5/SF, 0.22 = $9

BUNDLEA  ANY TWO WEATHERIZATION MEASURES AT THE SAME TIME = $250

BUNDLEB  ANY TWO WEATHERIZATION MEASURES AND WHHAS = $500







