
May 1, 2026

Dear Resident: 

Cascade Natural Gas Company (CNGC) will be replacing existing natural gas mains and services in the city of 
Longview, Wa in 2026. The entire project is expected to take approximately four to five months depending on 
weather conditions and any other unanticipated delays. However, work at specific properties may take only one week. 
The project will only require a short interruption to your gas service. A CNGC representative will contact affected 
customers to schedule a brief shut off and relight of appliances. 

The project map is available on our website - 

 https://www.cngc.com/in-the-community/construction-updates/ 

A brief description of work process for CURRENT and NON-CNGC Customers is listed below. 

Current CNGC Customers 

• CNGC will flag proposed service route for replacement
• Utility companies will locate all existing infrastructure in the area
• CNGC will install new gas main/service
• CNGC will disconnect existing service line and meter located at each premise
• CNGC will reconnect meter set upon completion of new service line installation
• CNGC will require access to residence to manually inspect natural gas facilities and sewer clearances 

IF clearances cannot be determined in the field
• CNGC will coordinate a time to perform appliance relights

• If natural gas service has not been utilized since January 1of 2025 CNGC will permanently retire the 
existing service line

Non- CNGC Customers 

• If interested in natural gas service contact 1-888-522-1130 for more information
• Non-gas customers may see locate flags in or around their properties due to location of utilities in city

right-of-way
• CNGC may require access to residence to manually inspect natural gas facilities and sewer clearances

IF clearances cannot be determined in the field

Please address additional questions to 
Rafael Aguilar 360-399-9424

Sincerely, 

Project Management Department 
Cascade Natural Gas Company 
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