
Choices you make today,
are the building blocks of tomorrow

In fact, you can build value in your home through 
energy efficiency upgrades to improve its 

quality and comfort.  

Remember, you aren’t alone in the upgrade process. 

Vist: 
www.cngc.com/energy-efficiency

to see what incentives we offer. 
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Rebate Q & A:
Maybe you’ve heard of the rebate program, but don’t understand how it works. Below are commonly 
asked questions and answers to make applying swift and painless. 

Q: Will Cascade complete my install?
A: Cascade does not install upgrades. For equipment like furnaces or tankless water heaters, contact 
any Washington state licensed contractor. Rebates for insulation require a Cascade Trade Ally contractor.  

Q: How do I find a Cascade Trade Ally Contractor?
A: Cascade offers an online directory, allowing customers to input their zip code and contractor type
(water heat, space heat, insulation, etc.). If you don’t have internet access, call 866-626-4479.

Q: I’ve completed my install, what’s next? 
A: Complete and submit your application with the invoice. Applications can be found online at: 
www.cngc.com/energy-efficiency. If you need a mailed application, call 866-626-4479. 
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