
Oregon Low Income Bill Assistance Program 
qualified customers may receive:
▶  �Benefits of up to 90% of their past due balance

▶  �A rate discount of up to 95% for 24 months*

�There is no fee to apply or participate and no 
paperwork is required. All you need is an account 
with a past due balance,  your monthly household 
income, and the number in the household.

*�Customers may reapply for the rate discount every 24 
months. The 24-month period may reset when the customer 
moves and establishes a new account.  

RATE OF DISCOUNT BASED ON INCOME TABLE
*Federal Poverty Level (FPL), State Median Income (SMI).

Apply today through a local Community Action 
Agency listed on the back of this insert or by 
calling Customer Service at 888-522-1130.
Los hispanohablantes están disponibles para servirle en 
Cascade Natural Gas y en cada agencia de Community Action.
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TIER INCOME LEVEL PAST DUE PAID RATE DISCOUNT

T1 0-25% FPL, 0-15% SMI* 90% 95%

T2 26-50% FPL, 16-30% SMI 86% 70%

T3 51-100% FPL, 31-41% SMI 83% 45%

T4 101-150% FPL, 46-60% SMI 80% 15%



12/22

Baker City
�Community Connection of Northeast Oregon (CCNO)

2802 Adams Ave, La Grande, OR 97850
541-963-3186  |  ccno.org

Bend/Redmond
NeighborImpact

2303 SW 1st St, Redmond, OR 97756
(541) 548-2380  |  www.neighborimpact.or

Crescent/Gilchrist
Klamath Lake Community Action Services (KLCAS)

2316 S 6th St C, Klamath Falls, OR 97601
541-882-3500  |  www.klcas.org

Ontario
Community In Action (CINA)

915 SW 3rd Ave, Ontario, OR 97914
541-889-9555  |  www.communityinaction.info

Pendleton/Hermiston
�Community Action Program of East Central Oregon (CAPECO)

721 SE 3rd St, Pendleton, OR 97801
541-276-1926  |  www.capeco-works.org

Apply today through a local Community Action 
Agency listed on the back of this insert or by 
calling Customer Service at 888-522-1130.
Los hispanohablantes están disponibles para servirle en 
Cascade Natural Gas y en cada agencia de Community Action.
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