
Choices you make today,
are the building blocks of tomorrow

In fact, you can build value in your home through 
energy efficiency upgrades to improve its 

quality and comfort.  

To top it off, you might earn an incentive check in the mail. 

Visit: 
www.cngc.com/energy-efficiency

for program offerings. 

Terms and conditions apply.
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Rebate Q & A:
Maybe you’ve heard of the rebate program, but don’t understand how it works. Below are commonly 
asked questions and answers to make applying swift and painless. 

Q: Do I need to use a Cascade Trade Ally contractor?
A: A Trade Ally contractor is only required for insulation incentive eligibility. Space and water heat 
upgrades; however, can be completed by any licensed contractor, while thermostats, clothes washers, and 
exterior doors can be self-installed. 

Q: How do I find a Trade Ally contractor?
A: Cascade offers an online directory, allowing customers to input their zip code and contractor type
(water heat, space heat, insulation, etc.). If you don’t have internet access, call 866-626-4479.

Q: I’ve completed my install, what’s next? 
A: Submit an application online at: www.cngc.com/energy-efficiency, or call for a mailed application.  
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