
Once in awhile, we all
need a helping hand.

LIHEAP helps low-income families pay their heating bills.

LIHEAP 
Oregon Energy Assistance

W
e need your help

Do you have friends, relatives or neighbors w
ho 

m
ay qualify for this program

?  If so, please show
 

them
 this pam

phlet.

For an appointm
ent or m

ore inform
ation,  

please call:

11/18

• Com
m

unity Action Program
s  

of Eastern-Central Oregon (CAPECO)
 

Pendleton: 1-800-752-1139
 

Herm
iston, M

ilton-Freew
ater: 1-800-214-4776

 
w

w
w

.capeco-w
orks.org

• Com
m

unity Connection (CCN
O)

 
Baker City: 541-523-6591 or  1-800-823-6591

 
w

w
w

.ccno.org

• Com
m

unity in Action (CIN
A) 

 
Ontario: 541-889-9555

 
w

w
w

.com
m

unityinaction.info

• Klam
ath Lake Com

m
unity Action Services 

(KLCAS)
 

Crescent, Chem
ult, Gilchrist:

 
541-882-3500 or 1-866-665-6438 

 
w

w
w

.klcas.org

• N
eighborIm

pact
 

Bend, M
adras, Prineville, Redm

ond:
 

541-504-2155
 

w
w

w
.neighborim

pact.org

For m
ore inform

ation on low
 incom

e energy 
assistance, visit the Oregon Housing and 
Com

m
unity Services w

ebsite under the
Energy/W

eatherzation Program
s

at oregon.gov/ohcs.



Si le gustaría recibir esta información en Español, favor de llamar Cascade Natural Gas: 1-888-522-1130.

What is Energy Assistance or LIHEAP?
The Low Income Home Energy Assistance Program is a federally funded program for qualified 
households that provides a one-time benefit (per program year) to assist with heating costs.

Use this chart to see if you qualify for 2018-19 heating season

    Essential Energy Assistance Facts
1. Contact your local Community Action Council 

to see if you qualify.
2. The financial eligibility requirement must be 

at or below 60 percent of Oregon’s median 
income (see chart below).

3. Both homeowner and renter households  
are eligible.

4. There is a one-time benefit per year  
(program year Oct. 1-June 30).

5. Participants must re-apply each year  
(program year Oct. 1-June 30).

Family Size
Annual Income  
60% of Median

Monthly Income  
60% of Median

1 $24,550 $2,045.83

2 $32,103 $2,675.25

3 $39,657 $3,304.75

4 $47,210 $3,934.16

5 $54,764 $4,563.66

6 $62,317 $5,193.08

7 $63,734 $5,311.16

Family Size
Annual Income  
60% of Median

Monthly Income  
60% of Median

8 $65,150 $5,429.16

9 $66,566 $5,547.16

10 $67,983 $5,665.25

11 $69,399 $5,783.25

12 $70,815 $5,901.25

$  1,416 $   118.00Each additional member

*IMPORTANT*
You must contact your local Community Action Agency to apply for energy assistance. See the list of agencies on the back cover.


