
NOTICE TO OUR CUSTOMERS

PLEASE NOTE—Cascade Natural Gas customers who are members of Indian Nation tribes and reside on tribal 
lands, may apply for a waiver of the Washington State Business and Occupation Tax from their utility bills.

Per Washington Administrative Code (WAC) 458-20-192 (Rule 192), income from the performance of services 
in Indian country for tribes and tribal members is not subject to public utility tax. 
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CUSTOMER SERVICE: 888-522-1130
7:30 a.m. – 6:30 p.m., Monday – Friday
customerservice@cngc.com www.cngc.com



You may complete a waiver to have the state utility tax of 3.852% excluded from your natural gas billing. 
Access the form on the Department of Revenue Washington State website at:

https://dor.wa.gov/sites/default/files/2022-02/36-0001.pdf?uid=641b1dc6ec4a5

▶  The waiver requires the following 
information be provided to the utility:

•  Name of customer receiving the utility service
• Address where the utility service is received
•  Name of federally recognized Indian Tribe to 

which the customer belongs.

▶  The completed waiver should be 
mailed to Cascade Natural Gas at:

Cascade Natural Gas Corportation
Attn: Accounting

8113 W Grandridge Blvd
Kennewick, WA 99336

IF YOU ARE AN ENROLLED MEMBER OF A FEDERALLY RECOGNIZED INDIAN TRIBE:

▶  Scan QR code to go to the form.


