
Portfolio Manager How-To Guide for Customers



Let’s Connect!

Once you’ve logged in and 
created a Portfolio Manager 
account, connect with Cascade 
Natural Gas Corporation. 

1. On the home screen click 
CONTACTS in the upper 
right-hand corner.

2. Then Search for new 
contacts

I need to Benchmark, 
Now What? 
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1. In SEARCH FOR NEW 
CONTACTS, enter Cascade 
Natural Gas in the search or 
look under ORGANIZATION: 
then search. 

2. Then click Connect on the 
Cascade Natural Gas 
Benchmarking with Cascade 
Natural Gas option

I need to Benchmark, 
Let’s Connect
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1. Check the box to agree to the 
Terms of Use

2. Click Send Connection 
Request

I need to Benchmark, 
Let’s Connect
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1. A Confirmation Notice will 
pop up that your connection 
was sent to Cascade Natural 
Gas. 

2. After the connection is sent, 
email 
EnergyReporting@cngc.com
to request a Cascade Utility 
Data Release form and alert 
Cascade of your Contact 
Connection Request. 
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