CARES

Cascade Arrearage Relief and Energy Savings

Cascade Natural Gas Corporation-in CARES bill discount a pek hian income-qualified customer-in thla 2 4 chhungatan thla tin
bill a pek tur zat a tihhniam a ni. A tul chuan active account-a past due balance pek chhuah theihna tur CARES grant a awm bawk.

CARES dil tur chuan he form hi fill up la, rawn thawn kir leh rawhpakhat a hnuaia kawng hrang hrangte hi: 1. Cascade

NaturalGas- 5 5 5 SColeRd, Boise, ID, 8 3 7 0 9 -ah mail-in thawn rawh.

2. Email ah thawn rawhcustomerservice@cngc.com ah a awm dawn a ni.
3. lawmna hmuna Community Action Agency (phek 3 -a awmna hmun)-ah mail emaw, dah emaw rawh.

Cascade Natural Gas Account chungchang hriat tur

Account-a customer hming: ani. Pianni: 1.1, ani./. ani./. ani.
Cascade Natural Gas account number (a hriat chuan): ani.
Service address chu: ani.
Khawpui: ani.County: 1.1. tih a ni.
Email address chu: ani.
Mailing address (i service address nen a danglam chuan): ani.

CARES chungchang hi engtin nge i hriat?

O tih a niTualchhung Khawtlang Action Agency O tih a niCascade O tih a nikhawtlang nunphung (Community-Based Organization) a ni O
ah hian Customer Service aawm a [ tih a niCascade Website tih a niCascade Lehkha, Postcard, Brochure te pawh a awm bawk O tih a
(cngc.com) ah hian a awm a. O tih a niCascade Email hmanga niCascade social media hmanga siam a ni

thawn theih a ni O tih a niCascade Bill-ah hian insert a tel bawk O tih

O tih a niCascade Bill chungchanga thuchah O tih a a niCascade atanga Call dawn a ni O tih a niCascade
niCascade Kawngkhar Tag O tih a niGoogle Ad ah ni lo Website Ad O tih a niAudio Ad streaming a awm
hian aawm bawk O tih a nikawngka Thu

O tih a nivideo Ad streaming a awm bawk O

tih a niThildang O tih a niHriat loh

Kan no cost Weatherization Program chungchang hi hriat i duh em? Otih a niAwleD tih a niAIhC tih a niHetih lai hian nilo
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CARES dawng thei tur chuan adjusted gross income leh i in chhunga cheng zawng zawng zat atanga chhut a ni.

Tunah hian service address-ah hian mi engzat nge awm? ani.

Thla khata i sum lakluh chu income type a zirin pe rawh.

Sum lakluh chi hrang hrang E nti rnan

Amount per

Thla

Hlawh chhuah (taxed) 1.1. Hnathawh tur neitu hnen atanga check pek (kum

tawp lamah W2 a dawng) .

Earnings (chhiah chawi loh) . Regular employer atanga mahse W2-paid in cash emaw

109 9 emawaawm lo)

Mahni Eizawnna Kum 1 0 9 9 -apek emaw, chhiah chawi tur business

Schedule C file emaw a ni. Business license a nei thei bawk.

SSI (Supplemental Security atanga sum hmuh tur) 1.1, SSA dawng thei tura darkar tling lote tan
Social Security Welfare version
(chhungkaw dang sum lakluh a zirin
sum lakluh a inang lo thei)

SSA/SSDI (Khawtlang nun himna) . Social Security Retirement (min kum 6 2 ) emaw Social

Security Disability emaw a ni thei

L&I / Hnathawktute zangnadawmna pek Kar hnih khatah emaw thla tin emaw pek theih a ni a; law

office kaltlangin a ni thei bawk

Hnathawh nei lote Compensation pek a ni

Pension Pension (traditional) pek a ni. Thla tin annuity ang maiin regular payment a
dawng thin
Tar/Pension (ram dang) 1.1. Ram dangah chuan SSA tlukpui

(pawisa US Dollar-a thlak a ngai)

Investment/Dividends/IRA emaw Annuity emaw a ni

Veteran rualbanlo* (VA) 1.1.

State sum leh paia tanpuina (TANF/GA/ABD/SSI SP) .

Nupui/pasal emaw, Fate tanpuina emaw

0dd jobs (cash chauha hlawh) . Lawn sawh, tihfai, naute enkawl
(hnathawh inmil lo) .

Sipai Hlawh

Tribal Cash hamthatna (quarter tin/semi-/kum tin pek
thin) 1.1.

BELHKHAWM

$

Khawngaihin hre reng ang che:Cascade hian an income verification process atan approved applicant zaa panga thleng random-
in a thlang dawn a ni. Income verification process atana thlan i nih a, i declared income thlawptu documentation i pe thei lo a nih

chuan CARES Program atang hian paih theih i ni.
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CARES Program-a dilna thehluh emaw, tel emaw chu Community Action Agency-in CARES-a customer pakhat a
tlin theihna tura diltu Cascade Natural Gas account information a hmuh theihna tura remtihna chiang tak a ni.|
chhungkuain CARES program an tlin chuan, i awmna hmuna Agency a\angin Low-Income Home Energy
Assistance Program (LIHEAP) telin tanpuina program dangte hriattirna thuchah i dawng thei ang.

KHAWTLANG THIL TIH DAN THIL AWM DAN

COASTAL COMMUNITY THIL TIH DAN THIL AWM DAN THIL THAWN DAN
1 0 1 EMarket Street-ahaawma
Aberdeen, WA 9 8 5 2 0-0304 — Grays Harbor County-ah te chuananrawnkala 3 6 0

-533-5100 | www.coastalcap.org ah zawhfiah theih a ni

KITSAP KHAWTLANG THILAWM DAN 8 4 5
8 . anitnSt.
Bremerton, WA 9 8 3 3 7 —Kitsap County-ahaawma 3 6 0-479-1507

ah zawhfiah theih a ni | tih a niwww.kcr.org/energy ah hian aawm a

COMMUNITY ACTION COUNCIL OF LEWIS, MASON &
THURSTON CO.

8 0 7 W Railroad Avenue-ah aawm a

Shelton, WA 9 8 5 8 4 —Mason County-ahaawma & o 0-878-5235 ah biak theihani | tihani3 & o

-426-9726 ah biak theih ani | tih a niwww.calmt.org ah hianaawm a

SKAGIT COUNTY-A THIL AWM DAN THIL TIH DAN THIL AWM DAN 3 3 0
Pacific Hmunah a awm
Mount Vernon,WA 9 8 2 7 3 — Skagit County-ahaawma 3 6 0-428-1011 ah zawhfiah theih

ani | tih a niwww.communityactionskagit.org ah hian a awm a ni

NORTHWEST KHAWTLANG THIL TIH DAN CENTER 7 0 6
Rentschler Lane-ahaawm a

Toppenish, WA 9 8 9 4 8 — South Yakima County-ahaawma 5 0 9-865-7630 ah biak
theihani | tihani

www.yvfwc.com/service/energy-a tanpuina pek a ni

CHELAN-DOUGLAS KHAWTLANG THIL TIH DAN COUNCIL 1 7 0 o N
Wenatchee Ave. ah aawm a

Wenatchee, WA 9 8 8 0 1 — Chelan County-ahaawma

5 0 9-662-6156 | www.cdcac.org/energy-assistance-ah hian zawhfiah theih a ni

SNOHOMISH COUNTY ENERGY THIL THAWN DAN THIL THAWN DAN 3 0 0 0
Rockefeller Avenue-ah a awm a ni

Everett, WA 9 & 2 0 1 —Arilua hah lutuk chuan arilruabuaiemema 4 2 5

-388-3880 ah biak theih ani | tih a i

www.snohomishcountywa.gov/ 5 5 2 [Energy-A tanpuina pek a ni

KHAWTLANG THIL TIH DAN THIL TIHDAN (CAC). 7 2 0 W
Court Street-ahaawma
Pasco, WA 9 9 3 0 1 —Franklin leh Benton County-ahteaawma 5 0 9 -545-4042 ah biak theih a ni | tih

aniProsser: 5 0 9-786-3379 ah zawhfiah theih ani | tih a niwww.bfac.orgah hianaawma

WASHINGTON-A OIC-AH chuan a rawn lang ta
3 0 9 E 5.anitAvenue-ahaawma
Moses Lake, WA 9 8 8 3 7 — Grantleh Adams County-ahteaawma 5 0 9-765-9206 ah

biak theih a ni | tih a niwww.oicofwa.org/locations/moses-lake-ah hian a awm a

OAK HARBOR-A CHANCHIN COUNCIL THILAWM DAN 2 3 1
S. E. Barrington Dr, Ste 1 0 o Oak Harbor, WA 9 8 2 7 7-ah
aawma

3 6 0-679-6577 ah biak theih a ni | tih a niwww.oppco.org/energy-scheduling hmanga tihchhuah a ni

BLUE MOUNTAIN THIL TIH DAN COUNCIL 8 E
Cherry kawngpuiah a awm a
Arilru a hah lutuk chuan arilru abuaiemema. 9 9 3 6 2 — WallaWalla County 5 o 9-529-4980

ah biak theih a ni | tih a niwww.bmacww.org ah hianaawm a

WASHINGTON-A OIC-AH chuan a rawn lang ta
7 1 7 Fruitvale Blvd-ahaawma
Yakima, WA 9 8 9 0 2 —Yakima hmarlam bial 5 0 9-452-7145 |

www.oicofwa.org/locations/main-campus ah zawhfiah theih a ni
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