




discuss the program's two-year term and the communication process, which includes 
letters, emails, and phone calls starting 60 days before expiration. 

o Post-Enrollment Verification Process: Dan described the PEV process in Washington, 
where agencies manage verification for a randomly selected 5% of non-income-
confirmed enrollees each month, with a 90-day window for completion, and noted that 
LIHEAP-qualified customers are excluded from this pool. 

o Analysis of PEV and Program Participation: Jennifer and Dan suggested analyzing 
whether customers who do not respond to PEV requests tend to be less energy 
burdened, and Dan offered to provide a full list of PEV-selected customers for further 
analysis. 

• Program Information Accuracy on UTC Website: Charlee identified outdated information about 
Cascade's programs on the UTC Energy Assistance Programs page, and Andrew from the 
Consumer Services Division at the WUTC committed to contacting the communications 
department to update the website. 

• Upcoming Washington Rate Case Filing: Shaylee asked about the timeline for Washington rate 
case filings, and Jennifer confirmed that a filing is planned for around June. 

o  
• Distribution of Oregon Analysis: Dan confirmed that the Oregon analysis would be sent out with 

the meeting minutes, following Charlee's suggestion, to provide additional context for the 
group's ongoing discussions. 

Follow-up tasks: 
• Assessment of CARES Program Re-enrollment: Analyze data on CARES program re-enrollments 

to determine if participants are being lost at re-enrollment/term end dates and identify if lack of 
awareness is a contributing factor. (Hassan) 

• Post-Enrollment Verification (PEV) Data Sharing: Send the full list of all customers who were 
selected for PEV from the inception of the program to the relevant parties for potential separate 
analysis within the EBA. (Rodney) 

• UTC Website Program Information Update: Contact the UTC communications department to 
initiate an update of the Energy Assistance Programs page to reflect current program 
information for Cascade and other IOUs. (Andrew Roberts) 

• Oregon Energy Burden Analysis Sharing: Send the Oregon analysis (filed as part of the general 
rate case) with the meeting minutes to interested parties. (Shannon) 

 


