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1. Follow-up items from the April meeting:

a. CARES administrative agreement amendment for PEV has been distributed to agencies, and
all have been signed and returned to Cascade except for one which is still in progress.

b. LIHEAP calculation method (Shay)
2
3. Q1 CBO report presentations by agencies

4. Open Discussion

Meeting notes:

Language access plan development (Empower Dataworks)

e Post Enrollment Verification Process: Dan and Shannon discussed the status of amendments for
the post enrollment verification process. Shannon confirmed that one amendment is still

pending.




LIHEAP Calculation Method: Shaylee provided updates on the LIHEAP calculation method
discussed in the last meeting. They mentioned two options to solve the problem and the group's
preference to make changes at the beginning of a new program year.

Language Access Plan: Dan introduced Hassan Shaban from Empower Dataworks to discuss the
language access plan. Hassan presented the plan's approach and gathered feedback from the
group.

Language Access Plan Approach: Hassan explained the four phases of the language access plan,
including gathering data, evaluating existing services, conducting a gap analysis, and developing
action items.

Community-Based Organization Reports: Jennifer led the discussion on Q1 CBO reports, with
Sylvia, Jose, and Melissa presenting their outreach activities and results.

Summer Outreach Events: Melissa shared plans for summer outreach events, including back-to-
school events, senior day in the park, and other community events.

Blast Point Implementation: Dan provided an update on the implementation of BlastPoint's
machine learning platform to identify customers with a propensity for energy assistance
programs.

Follow-up tasks:

LIHEAP Calculation Method: Connect with Brian Sarenson to discuss the LIHEAP calculation
method and provide updates to the group. (Shaylee)

Pre-discounted Billing History: Keep the ticket for adding a column in the billing history view for
pre-discounted usage and provide updates on the timeline. (Dan)

Language Access Plan Data: Email Hassan and Dan with any available data on client languages
from the agencies. (Melissa)

Language Access Plan Data: Send PacifiCorp’s language access plan to Hassan. (Shaylee)
Outreach Event Giveaways: Respond to Shannon's email regarding the types of giveaway items
needed for outreach events. (All Agencies)



