


o Enrollment Total: Jennifer stated that end-of-September enrollment totaled 20,775 
CARES customers across the listed tiers, representing an increase of 33 customers from 
the previous month. 

o Enrollment Sources: Jennifer reported that 58% of enrollments came through the call 
center, 22% came from agency enrollments, and approximately eight enrollments came 
through the text outreach campaign. 

o Future Tracking: Jennifer characterized the monthly change as a slight upward 
movement and said enrollment may increase as bills rise. The group will continue 
tracking the metric. 
 

• CBO Pilot Discussion: Jennifer deferred the planned discussion about future CBO engagement 
until the November meeting so Dan can participate after returning from vacation. 

o Discussion Deferral: Jennifer said participants had previously discussed the CBO Pilot 
and how to engage with community-based organizations on a forward-looking basis but 
requested that the topic be addressed in November instead. 

o Participant Availability: The November timing was selected because Dan was on 
vacation and Jennifer said Dan should be included in the conversation. 
 

• Next Meeting Planning: Jennifer invited participants to raise concerns, questions, or additional 
agenda items related to the start of the new program year, but no further topics were brought 
forward and the meeting concluded early. 

o Program Year Transition: Jennifer noted that the new program year had begun and that 
participants might be signing or finalizing agreements while related activities continued 
to change during the start-of-year period. 

o Agenda Requests: Jennifer asked whether participants had concerns, questions, issues, 
or topics to add to the November meeting beyond the continued CBO work. No 
additional discussion items were raised. 

o Meeting Close: With no further business, Jennifer ended the meeting and said the group 
would reconvene the following month. 


